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Public Service Media as Critical Infrastructure 
Key Findings 

 

Key findings from the Briefing Report from the Global Task Force for public 
media and authored by Professors Gillian Doyle and Raymond Boyle 
(University of Glasgow).  

 

1. Recognition as critical infrastructure assets 
Public service media should be recognised as critical infrastructure assets 
because their functions are increasingly essential to democratic society and 
occupy three security-relevant roles: strengthening informational security and 
democracy, sustaining social cohesion and stability, and supporting emergency 
preparedness. 

2. Regulatory approaches 
There is no consistent regulatory or legislative approach to categorising public 
service media as critical infrastructure in official terms. Designations are made 
in policies such as public media mandates or charters, emergency legislation, 
and security frameworks. Yet even for public media without specific 
designations, they still fulfil a critical infrastructural role.  

3. Resilience & interdependencies 
PSM’s infrastructural role in times of crisis depends on resilient systems, robust 
cybersecurity, multi-channel distribution and careful management of 
dependencies on telecoms, digital platforms, satellites and transmission 
networks. This, in turn, requires sustained societal investment in the resilience 
and security of the infrastructures on which PSM depends. Regulatory 
protections ensuring the prominence and accessibility of public service media 
content across platforms and distribution networks are needed.  

4. Funding 
Adequate, secure, stable and sustainable funding is necessary if public media 
are to meet expanding responsibilities without weakening their capacity to 
serve the public during crises. 

5. Editorial, operational, and organisational independence 
The editorial, operational and organisational independence of PSM is central to 
public trust and the social, informational and educational value of PSM. 
Therefore, recognition as critical infrastructure must be matched by strong 
safeguards for independence.  


